Iy0sm4HbIi JO0r0OBOP 00 OKA3aHUH YCJIYT 3JIEKTPOCBS3H — OH SIBJISIETCH COTJIAlICHUEM
Mexay a0oHeHToM U komnanueidr COOO «KOCMOC TB»

1. O0mme moJ1oKeHUst

1.1. Hacrosimuii 7oroBop 00 OKa3aHUH YCIYT JIEKTPOCBS3U PErYJIUPYET OTHOLICHHUS
MEXIy a0OHEHTOM U OIEPaTOPOM MO OKA3aHHUIO OTIEPATOPOM YCIIYT SJIEKTPOCBSI3H.

1.2. B nacTosiieM J0roBOpEe UCIIONB3YIOTCS CIIEIYIONIUE TEPMUHBI U KX ONPEICICHHUS:

OnepaTop — CoBMecTHOE 00IIECTBO C OTpaHUYCHHON O0TBETCTBEHHOCTHI0O « KOCMOC
TB», ocyiecTBisioniee AEATeIbHOCTh MO OKa3aHUIO YCIYT 3JEKTPOCBSI3M Ha OCHOBAaHUU
CHEIUANBHOTO pa3penieHus (JIMLEH3MN) Ha MPaBO OCYLIECTBICHUS AEATEIbHOCTH B 00JIaCTH
cesizu  No 02140/830 BeimanHOM MuHHUCTEpCTBOM CBsi3U U uUH(popmatuzauuu PecryOnnku
benapych Ha ocHOBanuM peuieHus ot 30 ampeins 2004 r. Ne 31, 3apeructpupoBaHo B peecTpe
nutieH3nit MuanuctepceTBa cBsi3u 1 nHGopmarmu 3a Ne 830.

AOOHeHT — (Qu3MYecKOoe JHUI0, C KOTOPHIM 3aKIII0YeH JOrOBOP OO0 OKa3aHWU YCIIyT
ANEKTPOCBSI3U.

JloroBop 00 OKa3aHMH YCJIYI JJIEKTPOCBSI3UM (ajiee — JA0roBOpP) — MyOIWIHBIN
JIOTOBOP, KOTOPBIM COCTOMT W3 HACTOSILIErO JOrOBOpa, COIVIALIEHUS O MNPUCOEAUHEHUM U
COOTBETCTBYIOILIETO MOPS/IKA OKa3aHUS YCIYyTd M JOJKEH OBbITh MPUHAT aOOHEHTOM ITyTeM
MIPUCOEIMHEHNUS K HEMY B LIEJIOM.

Corsnamenne 0 NpUCOCAUHEHMH — YCTAHOBJICHHAs OMNEPATOPOM PETUCTPALMOHHAS
dbopMma, conepikamias cBeaeHUs 00 aboHeHTe M HMH(OPMAIMIO O 3aKa3aHHBIX A0OHEHTOM
yCIIyrax 3J€KTPOCBSI3M Ha MOMEHT 3aKJIIOUCHHUS WU U3MEHEHHUSI/IOTIOJIHEHHS IOTOBOPA, B T.4.
MEepPEeYHe MOJKII0YAEMbIX YCIYT, BHIOpAaHHOM Tapu(HOM IUIaHE, B Clydyae HEOOXOIUMOCTH
JUIAX HaJIeJICHHBIX MPaBOM MOJIMNKHCH Ha MpHEM ompeselieHHoro poaa pabot. [loamucanue
a0OHEHTOM COTJIAIIIEHUSI O MPUCOCIWHEHUU BBIpaXkaeT Oe3yClIOBHOE coriiacue aboHEHTa C
YCJIOBHSIMH JIOTOBOpPA U TIOPSAIKOM OKa3aHMUS COOTBETCTBYIOIICH YCIYTH U MPUCOCIUHEHUE K
HUM B LIEJIOM.

3asiBjleHHMe — THCHMEHHOE 3asBICHHE TMPOM3BOJILHOW (OpMBI, a B Ciyyasx,
OTIpENIEISIEMBbIX TIOPSIKOM OKa3aHHWs COOTBETCTBYIONIEH YCIyTrd, — YCTaHOBJICHHOTO
orepaTopoM oOpasia, oGpopMICHHOE a0OHEHTOM [0 MECTy HaXOXXICHHs omeparopa, Ipu
MPEABABICHUN JAOKYMEHTA, YJIOCTOBEPAIOIIETO JMYHOCTh, JIMOO HAIMpPaBIECHHOE OMEPaTopy
WHBIM CIIOCOOOM, TIO3BOJISIFOIIMM OJHO3HAYHO WIACHTU(HUIIMPOBATH, YTO 3aSBIICHUE HCXOIUT
oT a0OHEHTa U MOAMUCAHO JIUYHO A00OHEHTOM — (PU3UYECKUM JIUIIOM JTUOO0 YIOTHOMOUYEHHBIM
JTUIOM aOOHEHTA.

Yeiayru 3/1eKTPOCBSA3M — YCIYTH MO TPAHCISIUU TEJIEBU3HOHHBIX TMPOTpamMM B
CUCTEME KaOEJIbHOTrO TENEBUACHUS W/ WU 3pupHO-KabenbHoro Tenesuaenus (MMDS) w/unu
3(UPHOro TENEBUJICHUS, YCIYTH NEepe/layd JAHHBIX U TEJIEMAaTHUYECKHX CIY>KO, (OCHOBHBIE
YCIIyTH), a TakKe HWHBbIC YCIyTU (IOTIOJHUTENbHBIC YCIYTH), KOTOpPHIE OMEpaTop BIpaBe
OKa3bIBaTh B COOTBETCTBHM C JCHCTBYIOIIMM 3aKOHOJATeIbCTBOM Pecnybnuku benapych u
YCIIOBHUSIMU BBIZIJAHHOTO OIIEPATOPY CHEIUAIBHOTO pa3pelieHus (JuieH3ur) MUHUCTEPCTBOM
cBs3u 1 nHpopMatuzanmu PecyOnnku benapyce.

IMopsaok okazaHus ycJayr — MpaBujia W/WIM TOPSIOK OKa3aHWs/TPEIOCTABICHUS
YCIYr  DJIEKTPOCBS3HM, CIPaBOYHO-MH(OPMAIIMOHHBIE MaTepualbl, OMyOJMKOBAaHBI Ha
ounmaasHOM caiiTe onepaTopa WWW.COSMOStv.by.
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bunauHroBass cucreMa - aBTOMAaTU3UPOBaHHAs UWHGPOpPMAIMOHHAs CHCTEMa
oreparopa, UCIOJIb3yeMasi UM JIJIsl yueTa onepanuil o OKa3aHUIo yCIyry a0OHEHTY.

O0si3aTesibHBIE IUIATE:KM — IS LEJEH HACTOSIIEr0 JOroBOopa IEPUOJAMYECKHE
(e)KeTHEBHBIE WJIM €KEMECAYHBIE) IUIATEXKHU, MPEAYCMOTPEHHbIE HACTOSLIUM JOTOBOPOM
W/WJIM TIOPSIAKOM OKa3aHMsI COOTBETCTBYIOIICH YCIIyTH, 32 OKa3bIBa€MbIE ONIEPATOPOM YCIYTH
ANEKTPOCBS3U.

K o0sa3aTe/ bHBIM IIaTeKaAM OTHOCSATCHA: a0OHEHTCKas IulaTa 3a IOJb30BaHHE
yciIyramu, IJjiaTa 3a TeXHHYeCcKoe OOCITy>KMBaHME, TIaTa 3a MOJKII0YEHUE K ycllyram, riaTta
3a CepBHUCHOE OOCITy)XHBaHHE, IJaTa 3a JOMOJHHUTEIbHbIE YCIyIM M IPOYHUE IUIATEXKH,
HoJyIeKaIre orjiare aDOHEHTOM B CITydasix, HOPSAKE U ¢ IEPUOJANYHOCTHIO, YCTaHOBIEHHOM
HACTOSIIIMM JIOTOBOPOM W/WJIU MOPSIKOM OKa3aHUS COOTBETCTBYIOIICH YCIyTH.

Cerb omepatopa — cucteMa KaOEIbHOTO TENEBUACHUS W/WiKH 3PUPHO-KAOEIHLHOTO
teneBuaeHuss (MMDS) n/unu a3¢upHOTo TeNeBUACHUS W/WIN TepeIayy JaHHBIX TTOCTPOCHHAS
OTIepaTOPOM.

Hapsna-3aka3 — JOKyMEHT yCTaHOBIEHHOW ()OpMBI, B KOTOPOM OTPEIEISIETCS] COCTAB
o0opyoBaHUsl JId TOAKIIOYEHUS YyCIyr aOOHEHTY M IepeYeHb MOHTaXKHBIX padoT,
MOANMMUCAHHBIA O0CUMHU CTOPOHAMHU, W SIBISIOMIUMCS HEOTHEMJIEMON YacThIO HACTOAIIETO
JIOTOBOPA.

1.3. Hacrosimuii nmoroBop, Tapudbl omneparopa, a Takxke IMpaBWiia OKa3aHUs
COOTBETCTBYIOIIECH YCIyT'HM B COOTBETCTBUU cO CT. 396 I'pakmanckoro koaekca PecmyOmmku
benapychb aBnsroTcst myOnuuHON opepToit © MOTYT ObITh MPUHATHI A0OHEHTOM HE MHAYe Kak
IyTEM MPUCOEAUHEHUS K HUM B wnenoM. [lyOnukanus (pa3mellieHue) TEKCTa HACTOSILEro
J0roBopa, TapudoB omepaTopa, a TaKKe MpaBWI (MOPSIKA) OKa3aHWs COOTBETCTBYIOIICH
yCIyrd Ha O(HIMAILHOM CcalTe omeparopa IO aapecy WWW.COSMOStV.by sBisiercs
nyOJIMYHBIM Tpe/yIokeHneM (oQepToii) onepaTopa, aipECOBAaHHBIM HEONIPEACIEHHOMY KPYTY
JUIl 3aKIounTh HacTosimui goroBop (m.2 cr.407 I'paxnmanckoro Konekca PecmyOnuku
benapych).

1.4. JloroBop 3aKiroYaeTcsi MyTeM TMOAMHCAaHUS a0OHEHTOM COTJIAIICHHUS O
npucoeannennu. [loanucanue coriameHus 0 MPUCOCTUHEHUN SIBISIETCS (AKTOM MPHUHSITHS
(axuenta) ycnoBuit moroBopa (1.1 ct1.408 I'paxknanckoro Konekca Pecry6nuku benapycs).

1.5. Hacrosmuii A0roBOp, MpU YCIOBUU COOJIOJACHHUS TOPSAAKA €ro akIenTa,
CUMTAETCS 3aKJIIOYCHHBIM B MPOCTOM mucbMeHHOW (opme (1.2, m.3 cr.404 u m.3 ct.408
I'paxxnanckoro Kogekca Pecryonuku benapycs).

1.6. JleWicTByromuii MOPSIIOK OKa3aHHUS YCIYr MO COOTBETCTBYIOLIEMY TapU(pHOMY
IUIaHy orepaTopa, Tapu@sl omnepaTopa, HapsA-3aka3 Ha MOAKIIOYEHHE YCIyr, a TaKxKe
MOANMMCAHHOE A00OHEHTOM COTJIAIIICHUE O MPUCOCAUHEHUU SIBISIOTCA HEOTHEMIIEMOW YacCThIO
HACTOSIIETO JI0TOBOpa MPY OKA3aHUH YCIYT JJIEKTPOCBS3H.

1.7. TlpucBoeHue HOMEpa 3aKIOUEHHOMY JIOTOBOPY MPOU3BOAUTCS B COOTBETCTBUU C
dbopmMaToM HyMmepaluu, TPHUHATHIM Yy oOlepaTopa W TMO3BOJSAIOMNUM HASHTU(DUIIUPOBATH
JIOTOBOP, 3aKIIOYCHHBIA C OmMpeneleHHbIM aboHeHTOM. HoMep, MpHUCBOCHHBIN OmepaTopoM
JIOTOBOPY, YKA3bIBAETCS B COTJIAIIEHUH O MPUCOEINHEHHH.

2. IIpaBa 1 00S13aHHOCTH CTOPOH

2.1. Omneparop o0s3yeTcs:

2.1.1. BBEIMOJHUTE PabOTHI IO TOJAKIFOYCHHUIO K CETH OTepaTopa M OKa3aTh YCIyTH IO
MOHTaXy OOOpyJOBaHUS, NPEIHA3HAUYEHHOTO [Jsi TMepeJauyd JaHHBIX U MPOCMOTpa
TEJICBU3MOHHBIX KaHAJIOB Yepe3 CETh OlepaTopa;
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2.1.2. ocymiecTBIATh JajbHEHIIee OOCTyXKMBaHWE CETH U OKa3blBaTh YCIYTH
ANEKTPOCBSI3U;

2.1.3. mpu 3aKJIIOYEHUH HACTOSIIETO JOTOBOPA HA MEPHOJ] €0 IEHCTBUS MPEJOCTaBUTh
aOOHEHTY WHIMBUIYyaJbHbIE CETEBbIE PEKBU3UTHI, HCIOIb3Ys] KOTOpPhIE AOOHEHT CMOXKET
NOTPeOISTh YCIYTH;

2.1.4. npenoctaBuTh AOOHEHTY MPU 3aKIIOUYEHUU HACTOSIIETO JOrOBOpa HEOOXOAUMYIO
U IOCTOBEpHYI0 HH(popMalnio 00 yciyrax;

2.1.5. oka3piBaTh aOOHEHTY YCJIYTHM JJIEKTPOCBS3M B COOTBETCTBUHM C BBIOpaHHBIM
a0OHEHTOM 00BEMOM YCIYT MPU HAIUYUM MOJOKHUTEIHLHOTO OanaHca JCHEXKHBIX CPEACTB Ha
JUIIEBOM cueTy aOOHEeHTa B pa3Mmepe, OIpeleIsieMOM HACTOSIIMM JOTOBOPOM U MOPSAKOM
OKa3aHUA COOTBETCTBYIOLIEH YCIIyTH;

2.1.6. mpeaBapuTeNbHO, HE MO3JHEE, YeM 3a CYTKH, YBEIOMJISTH a0OHEHTa JIFOOBIM
JOCTYMHBIM CIOcOOOM (1m0  TenedoHy, OSJIEKTPOHHOM TmouTe, 4Yepe3 calT omeparopa
WWW.COSMOStV.DY u T.I.) 0 MPUOCTAHOBJICHUHU OKa3aHHs YCIyTH B CBSI3U C MMPOBEACHUEM Ha
CETH oOllepaTopa IUIAHOBBIX MOHTAXHBIX, ITyCKO-HANaJOYHBIX, MPOPUIAKTUYECKUX PAOOT, a
TaKKe M0 MPUYUHE TEXHUYECKOTO 00CITy )KUBaHUs WK MoAUDUKaIu 000pyI0BaHNUS;

2.1.7. cBOEBPEMEHHO PETUCTPUPOBATH 3asBKH, MOCTYMAIONINE OT a0OHEHTA, BBISCHATH
MPUYMHY TOBPEXKACHUS U MPUHUMATh HEOOXOIUMBIE MEPHI AJisl YCTPAHEHHs MOBPEXKICHUH,
HEUCIIPaBHOCTEM, EPEPHIBOB WM YXYILIEHUS Ka4eCTBA IPEIOCTABISIEMON YCIyTH;

2.1.8. xoHCYIbTHPOBaTh a0OHEHTAa IO €ro MIPOChOE O TMOPSAIKE OKa3aHUS YCIyT
AIIEKTPOCBSI3U ONEPaTopa;

2.1.9. HoMep cepBUCHO-UH(GOPMAITMOHHOM ciy>kK0bl Kommnanuu — 134 wim (+375 17)
289-29-29, daxc (+375 17) 210-13-79;

2.1.10. OTKJIIOYUTH YCIYTH D3JIEKTPOCBA3M OT CETH OMeparopa NpHU TMOCTYIUICHUU
3asBiIeHUs] 00 ATOM OT a0OHEHTa B MOPSJAKE, YCTAHOBICHHOM HACTOSIINM JIOTOBOPOM U
MpaBUJIaMH NPEJOCTABICHUS YCIIYT;

2.1.11. undopmupoBaTh aboHEeHTa uepe3 OQUIMATBHBIA  CcalT  omeparopa
WWW.COSMOStV.Dy 00 H3MEHEHUN CTOMMOCTH JIMOO BBEICHHUH TUIATHI 32 YCIYTH;

2.1.12. undpopmupoBarh aboHEHTa uepe3 OQHUIMATIBHBIA  CalT  omeparopa
WWW.COSMOStV.DYy 00 H3MEHEHHAX JO0TrOBOpa, MOPSIKA OKa3aHUs YCIAYr, a TaKKe HHBIX
W3MEHEHHSIX, CBSI3aHHBIX C OOCTY>KHBaHHEM a00HEHTA,

2.1.13. mpemocTaBiATh YCIyrH DJIEKTPOCBA3M Ha YCIOBHSIX, MPEIyCMOTPEHHBIX
JIOTOBOPOM, TIPaBWJIAMH OKa3aHUS COOTBETCTBYIOIIMX YyCIyT, TapU(HBIMH TUIAaHAMU
orepaTopa;

2.1.14. B TeueHne 48 4acoB YCTpaHATh NOBPEKIACHUS HA CETU DJIEKTPOCBI3U INPH
OKa3aHWM YCIIYTH MO TPAHCIALNU TEICBU3MOHHBIX MTPOTPAMM.

2.2. OnepaTop uMeet NpaBo:

2.2.1. TpeboBaTh OT aOOHEHTa WCIIOJHEHUS O0sS3aHHOCTEH B COOTBETCTBHU C
TOTOBOPOM;

2.2.2. IPUOCTaHOBUTH JEHCTBHE JOTOBOPA, OTKIIOYHMB YCIYTH SJIEKTPOCBSI3U OT CETH
oreparopa, a TakXe pPaCTOPTHYTh JOTOBOP MO HMHUIMATHBE OIlepaTropa B CiydasixX U B
MOPS/IKE, IPEAYCMOTPEHHBIMU HACTOSIIMM JOTOBOPOM, TIPABMIIAMH MPEIOCTABICHUS YCIIYT;

2.2.3. pasmMeniath 00y MH(POPMAIIHIO, COMYTCTBYIONIYI0 00CITY>KUBaHUIO a0DOHEHTa
OIIEepaTopoOM, a TaKke MHPOPMALMIO PEKJIAMHOTO XapakTepa Ha MH(POPMALMOHHBIX KaHaIaXx,
NPUHAIISKAIINX ~ OMEpaTropy, a TaKkKe IOCPEACTBOM  DJCKTPOHHBIX  COOOIICHHH,
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aJpEeCOBAHHBIX Ha OJJIEKTPOHHBIM TMOYTOBBIN sAmUMK aboneHta, SMS, MMS wu apyrux
COOOIICHHUI;

2.2.4. aBTOMaTUYECKU OTKPBIBATh JOCTYI K YCIyraM 3JIEKTPOCBSI3H, HE BKIIOYCHHBIM B
JIEUCTBYIOIIMI HAaOOp yciyr abOHEHTa, MPH YCIOBHH, YTO ITO HE TOBJICUET YBEIUYEHHUE
o0IIe CTOMMOCTH JEHCTBYIOIIEro Habopa yciayr abOOHEHTa, IPEeABAPUTEILHO Pa3MECTHB
yBeJIOMIJICHHE 00 3TOM Ha O(QHUIIMAILHOM CalTe oreparopa WWW.COSMOstv.by;

2.2.5. OCyIIECTBIATh BHUICO3AIUCh, aAyJAUO3AIUCh COSAUHEHUH a0OHEHTa CO
CHEIUANINCTAMM  KOMIIAHUH, CIIYKOOM TEXHHYECKOM TMOJJIEPKKH, OrpaHUYMBATH B
OIHOCTOPOHHEM TOpsIAKE J0CTyn aboHEeHTa K CIeHUaIiucTaM KOMIIAaHUH, CIIyX0e
TEXHUYECKOW TMOJICPKKH B CIydasx €ro HEOJHOKPATHOTO OOpalleHHs K CHelHaIicTaM
CIIyOBbI TIO BOIIPOCaM, HE OTHOCSIIIMMCS K JIEATEIbHOCTH ONEPATOpa W/WUJIU MPU HApyUICHUU
a0OHEHTOM ITHUYECKUX HOPM U MPaBUJI OOIICHHUS;

2.2.6. omepatop BIpaBe BPEMEHHO MPUOCTAHOBUTH OKa3aHHUE yCIIYT AJIEKTPOCBS3H MIPH
aBapUIHBIX TEXHUYECKUX TMOBPEXKICHUAX OOOpYAOBaHMS OMNEpaTOpa, MHBIX CIydasx
MPEAYCMOTPEHHBIX ~ HACTOSIIIUM  JOTOBOPOM, TpPaBHJIAMHU  TPEAOCTABICHUS  YCIYT,
CBOEBPEMEHHO NPOMHPOPMUPOBAB aAOOHEHTOB Ha OQUIMAILHOM CcaiiTe omeparopa
WWW.COSMOstv.by;

2.2.7. B ciaydae 0Opa3oBaHHS 3aJ0JDKCHHOCTH a0OHEHTa 3a OKa3aHHBIC YCIYTH
omepaTrop BIpaBe IMPUOCTAHOBUTH OKAa3aHME YCIyr [0 TMOraimeHus oOpa3oBaBLICIiCS
3aJI0JDKEHHOCTH, €ClId a0OHEHT B YCTAaHOBJICHHBIC HACTOSIIIMM JIOTOBOPOM U MOPSIKOM
OKa3aHMsI COOTBETCTBYIOIICH YCIYTd CPOKU HE MPOU3BEAET OIUIATy YCIYT, MO0 MPOU3BEIAET
TaKylo OIUIaTy B pa3Mepe MEHbUIEM, YEM 3a]I0JKEHHOCTb;

2.2.8. BO30OHOBIIGHME  OKa3aHUS  yCIOYyr  MPOMCXOMUT  MOCIE  IOTalleHUs
3aJI0JDKEHHOCTH, MPU HAJIMYUK TOJIOKHUTEILHOTO OallaHca JCHEXKHBIX CPEJCTB Ha JIMIIEBOM
cdere aDOHEHTa B MOPSIKE, YCTAHOBIEHHOM IPABUJIAMU OKa3aHUS YCIYT.

2.3. AOOHeHT 00s13aH:

2.3.1. obecreynTh OECTIPENSTCTBEHHBIN OCTYN TEXHUYECKOMY MEPCOHAIY OIepaTropa
Ha TEPPUTOPHUIO (B MOMEIIEHHUE), TA€ NPOBOAATCS pPadOThl MO MOHTAXY (IEMOHTaXY),
MOAKTIOYCHHIO (OTKIIFOUEHHUIO) 000pYyI0BaHUS U 00CTYKMUBAHHUIO CETH OTIEPaTOPa;

2.3.2. IpUHUMATh BCE pa3yMHbIE MeEpbl IS OOCECIEUYCHHS] COXPAHHOCTH |
HOPMAJBbHOTO  (PYHKIMOHMpOBaHHSI  O00OpYJOBaHUS, TOJIYYEHHOTO BO  BPEMEHHOE
MOJIb30BAHUE;

2.3.3. HE TPOU3BOJAUTH HUKAKUX JEUCTBHI ¢ KabemeM W 00OpyIOBaHHUEM,
PacToJIOKEHHBIM B MECTaxX OOIIETo MOJb30BaHUs (CTOsKaX, TpyOax, KopoOax, KphIIe U T.1.)
0€3 MTUCPMEHHOTO COTJIACOBAHUS C ONEPaTOPOM;

2.3.4. He mnpeANpUHUMATh CAMOCTOATENbHO HHUKAKMX JEHCTBHI 1O W3MEHEHUIO
KOH(purypauuu o00pya0BaHUs WK MECTa €ro nepBOHAaYaIbHOM yCTaHOBKHU. Bce paboThl Mo
MepeHocy 00OpYyAOBaHUSA TPOU3BOAATCS TEXHHMUECKHM IEpPCOHaoM omeparopa. [lpu atom
a0OHEHT OTIAYMBaeT BCE PAcXObl, CBA3aHHBIC C IEPEHOCOM 000pPYIOBAHMUS;

2.3.5. Ipu pacTOPKEHHWU HACTOSIIETO JOTOBOpPAa BO3BPATUTh TNEpeJaHHOE BO
BPEMEHHOE T0JIb30BaHUE O0OPY/I0BaHKE B paboueM COCTOSTHUU M 0€3 MPU3HAKOB BHEIITHUX
MOBPEXKJEHUA B TeueHHWe 15 (mATHaaUaTH) KaleHAAPHBIX JHEH CO JHS PACTOPKEHUS
noroBopa. Bo3Bpar o0opyaoBaHMsI MPOU3BOAMUTCS IMOCPEACTBOM BbI€3Ja MpEeACTaBUTENIEH
oreparopa Mo aJpecy YCTaHOBKHU. [ 3Toro aOOHEHT 00s3aH MPEIOCTaBUTH OINEPaToOpy
MMMCBMEHHOE yBEeJOMJICHUE (3asBJICHHE) C yKa3aHUEM KOHKPETHBIX CPOKOB JEMOHTaXa W
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OTKJTFOYCHHS 000PYIOBAaHUS C YUETOM pekuMa paboThl ciryk0 omeparopa. [Ipu 3Tom nudHOE
npucyTcTBue aOoHeHTa (YMOJHOMOYEHHOrO JIMIa) M JOMNYCK K 000pYyJIOBaHUIO
npeacTaBUTENEH onepaTtopa 00s3aTeNeH;

2.3.6. mpu He BO3BpaTe NEpPEeJaHHOIO BO BPEMEHHOE IOJb30BaHHE O000pPYAOBAHUS
a0OHEHT 00s13yeTCsl BO3SMECTUTh €r0 CTOUMOCTh B pa3Mepe, OMpeeIEHHOM OIepaToOpOM;

2.3.7. CBOEBPEMEHHO MUCHMEHHO MH()OPMUPOBATH oreparopa (B MECSYHBIH CPOK), 00
U3MEHEHUsIX (aMUIMM, UMEHH, OTUYeCTBa, aJpeca PEerucTpallvu, MaclOPTHBIX IaHHBIX,
KOHTAKTHBIX TeJIC(OHOB U IPYTUX JAHHBIX, HEOOXOAMMBIX ISl UCTIOTHEHUS IOTOBOPA,;

2.3.8. caMOCTOSITENTLHO OTCJIEKUBATh COCTOSTHUE CBOEro OanaHca (JIMIEBOrO CUeTa) U
CBOCBPEMEHHO OIUIAYMBATh YCIYyTU DOJEKTPOCBSA3M OINEparopa B COOTBETCTBHU C
JEHCTBYIOIIMMU JOTOBOPOM, TaprupaMu U CIOCOOOM OILIaThI;

2.3.9. He TUpaXHpoBaTh, HE PA3MHOXKATb U HE PETPAHCIMPOBATH B KAKUX-JIHOO
dbopMax nporpaMMel, repeiaBaeMble Yepe3 CeTh OmepaTopa;

2.3.10. monmb30BaThCs ~ YCOyraMd  HWCKIIOUUTEIBHO  JIETAIBHBIM  CIIOCOOOM,
CaMOCTOATENIbHO, HE TIepelaBaTh NPAaBO TMOJb30BAHUA YCIyraMu, OKAa3bIBAEMbIMH B
COOTBETCTBHMHU C JJOTOBOPOM, TPETHUM JIMI[aM 0€3 MUCbMEHHOT'0 COTJIacHsl OrepaTopa.

B cinydae HempaBoMepHOU mepenadd MpaB MOJIb30BAHUSA YCIYyTraMu TPEThbUM JIHMIIAM,
BKJIIOYAsl YJICHOB CBOEW CEMbU, OTBETCTBEHHOCThb II€pE] OMNEPaTOpOM 3a TMOJHYI0 U
CBOEBPEMEHHYIO OIUIATy YCIIyT HEeCeT a0OHEHT;

2.3.11. wucnonwp3oBaTh A MOTPEOJICHUS MPETOCTABISIEMOM OMEPATOPOM YCIyTH
o0oOpy0BaHME, OTBEYAIOIIEE TEXHUUYECKMM TpeOOBaHUSAM OMeparopa M HMEIOIIee
cepTu(UKaT COOTBETCTBUS;

2.3.12. »okcrmuyatupoBaTh 00OpyAOBaHUE TMepelaydl JaHHBIX, YCTAHOBJIEHHOE U
HAaCTPOCHHOE OTEPAaTOPOM, B COOTBETCTBHH C MPABWIIAMU TEXHUYECKOM IKCIUTyaTalliy TaKOrO
000pyIOBaHUS;

2.3.13. He TmNPOU3BOAUTH TEXHUYECKOTO OOCIY)XMBaHHUS, PEMOHTA WJIM HHOTO
BO3JICUCTBHUSI HAa O0O0OpYyIOBaHWE WM YCTPOWCTBA ONEpaTopa, 3aJCWCTBOBAHHBIC IS
MIPEIOCTaBICHUS YCIIYT;

2.3.14. omepaTUBHO COOOIIATh B CIYXOy TEXHHMUECKON MOIJIEP>KKH MOJIb30BaTeNeH
orepatopa 000 BceX COOSAX MM HEUCIPABHOCTSIX, BOSHUKAIOIINUX B MPOIECCE UCIIOIb30BAHUS
o0opyIoBaHus, B CIydasX MEPEPHIBOB WM YXYIIICHHUs KayecTBa MOTPeOIsIeMOi ycayru
(ucnionb3ys TenedoH, Gakc, STEKTPOHHYIO MOUTY);

2.3.15. cBOEBpEMEHHO COOOIIUTH OIMEpaTopy O >KEJIAHWU OTKa3aThCs OT YCIYyTU H
PacTOprHyTh JOTOBOP;

2.3.16. He OCYIIECTBIATh HECAHKIIMOHUPOBAHHBIM 1OCTyn K WH(OPMAIMOHHBIM
CHUCTEMaM CETH DJICKTPOCBSI3U WM BBIUUCIUTEILHON TEXHUKE ONepaTopa JIEKTPOCBSI3H WU
JIPYTHUX MOJIb30BATENEH;

2.3.17. He momycKaTh UCMOJB30BAHUS CETH AJIEKTPOCBS3H JUIA Nepeiadn nHpopmaIuy,
3ampernieHHON K paclpoCTPaHEHUIO B COOTBETCTBUU C aKTaMU 3aKOHOIATEIHCTBA.

2.4. AOOHEHT MMeeT NPaBo:

2.4.1. MeHATh TIO CBOEMY YCMOTPEHHIO HA0Op YCIyT 3JEKTPOCBS3H, OKa3bIBAEMBIX
OTEepaToOpoOM, COTJIaCHO Tapudam, YTBEpKICHHBIM OMEPATOPOM, C YYETOM OTrPaHHUYCHUH,
YCTAaHOBJICHHBIX JOTOBOPOM U TOPSAJIKOM OKa3aHUs COOTBETCTBYIOLIMX yciyT. M3MeHeHus
MPOU3BOJATCS IO 3asBJICHUI0O a0OHEHTa, JIMOO B JIMYHOM KaOWHeTe a0OHEHTa Ha CalTe
orepaTopa WWW.COSMOstv.by;
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M3meHeHus B nepedyHe BHIOPAHHBIX YCIYT 3JEKTPOCBA3M BCTYNAIOT B CHMIIy C MOMEHTa
WX PETUCTPAIIMU OMEPATOPOM B OMITMHTOBOW CHUCTEME OIepaTopa, €Clii MHOE HE OTOBOPEHO
IEUCTBYIOIUM Tapu(HBIM IJJaHOM a0OHEHTAa U TpaBUJIAMH OKa3aHUsl YCIYTH, KOTOPYIO
aOOHEHT TMOAKITIOYAET/U3MEHSCT/OTKIIIOUAeT, JUOO0 OTIENbHBIM COTJIAIICHUEM MEXIY
a0OHEHTOM U OIEepaTOpPOM;

2.4.2. MONB30BaThCS YCIyraMHU OIIEKTPOCBSI3U B COOTBETCTBUU C TEXHHUYECKUMU
BO3MOKHOCTSIMH OTIepaTopa;

2.4.3. oOpamatecsi K oOmeparopy Ui TOJydyeHUs HHQPOpMalMU, Kacarolleucs
UCTIOJHEHUS JOTOBOPA;

2.4.4. Bo3naraTh Ha TPEThE JUILO O0SA3aHHOCTH MO MpUEMY paboT U YCIYT MO0 MOHTaXy
(memMoHTaXXy), PEMOHTY, 3aMEHE O0OpPYIOBaHUS, MOJIKIIOYCHUIO (OTKIFOYCHUIO) U PEMOHTY
cetm omepatopa. IlomoOHas mepemavya JomkHA OBITH  OTpakeHa a0OHEHTOM B
peructpauroHHon popme u oopmiieHa MUCbMEHHON JJOBEPEHHOCTHIO.

3. O0mue ycj0BUA NPEAOCTABICHHUS YCIYT 3JIEKTPOCBA3H

3.1. Ycayru siekTpocBsi3u MPeaoCTaBIsSIOTC aDOHEHTY Ha OCHOBE MpeABapUTEIbHON
omnatel. llopsmok pacdyeToB 3a YCIYrd SJICKTPOCBS3U YCTAHABIMBAETCA OINEPATOPOM U
MIPOTMCHIBAETCA B MOPSIAKE OKA3aHUS COOTBETCTBYIOIICH YCIYyTH.

3.2. ObopynoBanue, HeOOX0IMMOE AJIsi OKa3aHUs yCIyT, IpuobpeTtaercs abOHEHTOM
CaMOCTOATENBHO JTM0O, MPU HATMYUU TAKOTO OO0OpYJAOBAHMS HA CKIIaJE OMepaTopa, MOXKET
ObITh TPENOCTaBICHO OMEPATOPOM AOOHEHTY COIVIACHO YCIIOBUSAM, OMPEICICHHBIM
HACTOSIIIIMM JOTOBOPOM, MOPSIAKOM OKa3aHUSI COOTBETCTBYIOLIEH YCIYTH, JOTOBOPOM KYIUIH-
MIPOJIaXku 000pyAOBAHHUSL.

3.3. IlpenBaputrenbHbie CPOKHM MOHTaka OOOPYJIOBaHUS M TIOJKIIOUECHHUIO YCIYT
ANEKTPOCBSI3U K CETH COIVIACOBBIBAIOTCS a0OHEHTOM W NPEJCTABUTEIIEM OIlepaTopa IpH
MOJIMTUCAaHUH PETUCTPAITMOHHON (hopMbl. O TOYHOMN JTaTe MOHTa)ka MPEJICTABUTEINb OlepaTropa
coo01raeT abOHEHTY HE TIO3HEE OJHOTO paboyero AHs, MPEIIICCTBYIOIICH STOM aTe.

3.4. Hauanom mpenocTaBieHUsi YCIyrH SBsieTcs Jaara, (PakTHUECKH OTpaskeHHas
MIPOTrpaMMHO-aIIapaTHBIMKU CPEACTBAMHU ONEPATOPA, OCYILECTBISIOIIMMUA U3MEPEHUE U YUET
MOTPeOICHHBIX Aa0OHEHTOM YCIYT, B TOM YHCJIE€ HAa OCHOBAaHHUU JAaHHBIX OWIITMHTOBOU
CHUCTEMBI, €CIIM MHOE HE YCTAaHOBJICHO HACTOSIIIMM JOTOBOPOM WJIM TOPSIKOM OKa3aHHs
COOTBETCTBYIOIIEH YCIyTH.

3.5. ®axT BHIMOTHEHUSI PabOT M YCIYT MO MOHTAXY O00OpYAOBAHMS, MOAKIIOYCHUIO K
ceTu omeparopa oGoOpMIISIETCS HapSAIOM-3aKa3oM, MOAMHUCHIBAEMbIM OOCUMHU CTOPOHAMU
MIOCJI€ BBINIOJIHEHUS PabOT, U SBIAIOMIMMCS HEOTHEMJIEMOM YacThIO HACTOSILErO JOTOBOPA.
AOGoHEHT 00s3yeTcsl IPUHSITH PabOTHI M YCIIYTH, YKa3aHHBIC B HApsA-3aKa3e U OIJIATUTh UX B
MOPSIJIKE ¥ CPOKH, YCTAHOBJICHHBIC HACTOSIIIMM JIOTOBOPOM U MpaBUJIaMHU.

3.6. MuHuUMaNbHBIN MEPUOJ] CIMCaHUsT AOOHEHTCKOM TIIATHI 32 YCIYTH, OKa3bIBacMbIe
omeparopoM, coctapisier 1 (OgHu) KalleHOapHbIe CYTKH, €CITH HHOE HE YCTAHOBJICHO
MOPSIIKOM OKa3aHMUsSI COOTBETCTBYIOIIEH YCIYTH.

3.7. CnricaHue JCHEXKHBIX CPEJCTB 3a YCIyr'H, NPHOOpETEHHOE Yy omeparopa
obopy/noBaHME, a TaKXKe€ WUHBIC CIHCAHUS, CBS3aHHbIE C OOCIyXKHMBaHHEM aOOHEHTAa,
MIPOUZBOAMUTCS OMEPATOPOM JI0 MOMEHTA PACTOPIKEHUS HACTOSIIETO JIOTOBOpa M TOJJIeKAT
yIuiate abDOHEHTOM HE3aBHUCHUMO OT HalM4Msl y a0OOHEHTa BO3MOKHOCTH MOTPEONSITh YCIyTH
BCJIEZICTBUE HECBOEBPEMEHHOTO BHECEHUS YKA3aHHBIX ILJIATEXKEH.



3.8. Yacth 1OMOBOH pacnpeenTeIbHON CeTH 10 KHIIOTO (CITy»KEOHOT0) IMOMEIECHUS,
KaK TpaBWIO, O BXOIHOW JIBEPH, SIBIISIETCS COOCTBEHHOCTBIO OIlepaTopa W TepeaacTcs
aOOHEHTY BO BPEMEHHOE IMOJIb30BAHHUE.

3.9. CaeneHHUs 0 KOJMYECTBE TEIEBU3MOHHBIX MPOTPaMM, TOBOJAUMBIX 710 aOOHEHTa, a
TaK)Ke HOMEp TEJICBU3MOHHOTO KaHaia (yactota B MI'1) mpu okazaHuuU yCIIyTH MO AOCTYITY K
cetd 3GUpHOro MHU(POBOrO TEIECBU3MOHHOTO BemaHus oTpaxeHbl B [Ipunoxenun Ne 1 k
JIOTOBOPY.

3.10. Omepatop 1O CBOEMYy YCMOTPEHHIO MOXET TPEJIOCTaBUTh aOOHEHTY BO
BpPEMEHHOE T0JIb30BaHKe o0opynoBaHne. HamMmeHOBaHHME TepenaBacMoro 00OpYAOBaHWS,
YCIOBHS TPENOCTABICHUS W TIOJb30BaHUS OOOpyJOBaHHMEM, a TaKKe KOJIMYECTBO
YKa3bIBAIOTCS B COTJIANICHWW O TpucoenuHeHnn. [Ipuemka o00pyaoBaHus aOOHEHTOM
OCYIIECTBISIETCS Iy TEM MOAMMCAHUSI COOTBETCTBYIOIIETO HAPSI-3aKa3a.

4. CTOMMOCTBD YCJIYT 3JIEKTPOCBSA3U U MOPAJIOK MX OILUIATHI

4.1. CTOMMOCTh OKa3bIBAEMBIX YCIIYT 3JIEKTPOCBSI3U OMPEIENSIETCS] COTTIAaCHO Tapudam
oreparopa, ACHCTBYIOIIMM Ha JIEHb MIPEIOCTABICHUS YCIYT.

4.2. Omrata paboOT MO MOHTaXY M MOAKIIOYCHHIO YCIYT K CETH OIlepaTopa, a TaKKe
oriaTta 3a TMOJKIIOYEHHYIO YCIyTy B COOTBETCTBHHM C TapU(PHBIM IJIAHOM MPOU3BOIUTCS
a0OHEHTOM IPeIBAPUTEIHHO (10 MOJKIIOUYEHHUS K CETH OIepaTopa).

4.3. AGoHeHT 00s3aH TPOUZBOAUTH TUIATEKU B pa3Mepax, HEOOXOAUMBIX IS
CIIUCAHUSl JCHEKHBIX CPEACTB 3a MOTPEOJICHHBIC YCIYyTH SJEKTPOCBS3H, a TaKXKe HHBIX
CIIMCAHUM, CBSI3aHHBIX C 00CIIyKUBaHUEM a0OHEHTA.

4.4. TlontBepxkaenueM (akta U o0ObeMa OKa3aHUS OINEepaTopoM YCIyr aOOHEHTY U
OCHOBAaHHMEM [UISl OMNpENCICHUS WX CTOMMOCTH SIBIISIIOTCS TOKa3aHWs  ammapaTHo-
MIPOTPaMMHBIX CPEJCTB ONEPATOPa, OCYLIECTBISIIOIINX U3MEPEHNUE U YUET OKa3aHHBIX YCIIYT,
B TOM YHCJIE JJaHHbIe OMJIJTMHTOBOM CUCTEMBI OTlepaTopa.

4.5. Crncanue JEHEXHBIX CPEACTB C JIMIIEBOTO cYeTa a0OHEHTa 3a YCIYTH,
Mpe0CTaBIsieMble a0OHEHTY, MPOU3BOAUTCS B COOTBETCTBHM C TOPSAKOM U YCIOBHUSIMU
neicTBus Tapu(HOTo TIIaHa.

4.6. AOGOHEHT TEepeUHCIICT JEHEXKHBIE CpEJCTBAa Ha JIMIIEBOM CYET oleparopa B
aBaHCOBOM TIOPSIIKE M CaMOCTOSITEIILHO OTCJICKMBAET HAJIMYME MOJIOKHUTEIHHOTO OCTaTKa
JEHEXKHBIX CPEJCTB AJIs OIUIAThl OKa3aHHOM YCITYTH.

4.7. Omnata 3a ycTpaHeHHEe cOOEB W HEUCIIpaBHOCTEH B pabore 000pyaoBaHUS,
BO3HHKIIIEE TI0O BMHE a0OHEHTA, MPOU3BOJUTCS B TEUCHHE MATH OAHKOBCKUX JHEW CO JIHA
MOJMUCaHNsI CTOPOHAMHU HapsiI-3aKasza, KOTOPbI 0GOpMIISIETCS TPU BBITOJHEHUHN JTaHHBIX
paboT ¥ MOATBEPKAAET (DAKT MX BHITIOJHEHHS.

4.8. AGOHEHT MOXET OIJIATUTh YCIYTH JJICKTPOCBI3U B Kaccax OAHKOB, OTACICHUSX
cessu  PVYII «benmourta»y, B kacce oduca xommannu COOO «KOCMOC TBy,
pacmoyioXKeHHOH 1o aapecy: ropoa Munck, ynuna Kpachas, 6, yepe3 6ankomatsl (ATM) mn
WH(OKHOCKH, CHCTEMBI JAMCTAHIIMOHHOTO OAaHKOBCKOTO OOCIY)KMBaHHS, a TaKXe HHBIMU
cnoco0amu, MpPEeAyCMOTPEHHBIMU OINEPaTOpOM M YKa3aHHBIMU Ha caidTe omneparopa
WWW.COSmOstv.by.

4.9. Omnata CYHMTAETCS COBEPIICHHOW TIOCTE 3aYMCICHUS JEHEXKHBIX CPEICTB Ha
JUIEBON cyeT aboHEHTa/pacueTHbI cyeT omnepatopa. AOOHEHT OCBEJOMIIEH O TOM, YTO B
CHWIIy TEXHMYECKHX OCOOEHHOCTEW MpoLEIypbl B3aUMOJCHCTBUS MEXAY OINEpaTopoM U
OpraHu3allisAMH, OCYIIECTBISIONIMMU TPUEeM IUIaTeXKEeW 3a YCIyTH, OMepaTtop HE MOXKET
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OJIHO3HAYHO TapaHTHUPOBATH MOCTYIUICHHWE JIEHEKHBIX CPEJICTB Ha JUIEBON cYeT abOHEHTa
paHee 24 yacoB C MOMEHTA OCYIIIECTBIICHUSI A00OHEHTOM OIUIAThI yCIIyr. AGOHEHT COIJIaceH He
OPEABSIBISATH ONEPATOPY MPETEH3UM 0 MOBOIY BO3MOKHOCTH MOTPEOISATh YCIYTH B CiIyvae,
€CJIM B T€UEHHUE MEPUOJIa BPEMEHH, YKA3aHHOTO B HACTOSIIIEM IYHKTE, MOCJE OIUIAThl YCIYyT
JICHEXKHBIE CPE/ICTBA HE MOCTYIISIT HA JIUIEBOM cueT aOOHEHTA.

4.10. AOGOHEHT MPOW3BOAWT OIUIATy 3a YCIYTH JJICKTPOCBI3U C YKa3aHHEM HoMepa
JUIEBOTO CYeTa W, B Clydae HEOOXOJAMMOCTH, CBOECH (aMUIMU, UMEHH, OTYECTBA M HECET
OTBETCTBEHHOCTh 3a JJOCTOBEPHOCTb, MOJHOTY M KOPPEKTHOCTh MH(POpMAlIUU, YKa3aHHOU B
IUTATe)KHOM JOKyMeHTe. [marensiiuk 0053aH COXpaHsITh JOKYMEHT, MOATBEPKIAIOIMINNA (paKT
OIUIAaThl, JIO 3a4YMCIICHUS JCHEXKHBIX CpPEJCTB Ha JHMIEBOM cueT. B ciydae orcyTcTBHS B
TJIATEKHOM JOKYMEHTE JTOCTOBEPHOM, MOJHOW M KOPpPEKTHOW MH(popmaruu o0 aboHEHTe
W/WJIM IPOBEJCHHOM IIJIaTEXE, ONEPATOP HE HECET OTBETCTBEHHOCTh 32 HECOOTBETCTBYIOIIEE
W/ HECBOCBPEMEHHOE 3a4KCIICHHE JEHEKHBIX CpPEJICTB, KOTOPOE MOXKET MPHUBECTH K
MIPUOCTAHOBJICHUIO OKa3aHUS YCIIYT 3JIEKTPOCBS3H.

4.11. AOoHEeHT He BIIpaBE€ pacxoJ0OBaTh JICHEXKHBIE CPEACTBA, OIIMOOYHO
3a4MCIICHHBIE HA €ro JIUIEeBOM cueT. Omneparop BIpaBe B TAKOM CIydae CHHUCATh C JIMIIEBOTO
cdyeTa OIIMOOYHO 3aYUCICHHYID CYMMY JIGHEXKHBIX CpEICTB, HE yBeaomuisisi 00 3TOM
aboHEeHTa.

4.12. Pazmep TapudoB/ycIyr, a TakKe YCJIOBHS M TOPSAIOK HUX TMPEIOCTABICHUS
ONpENEIIACTCS OMNEePATOPOM CaMOCTOSITEIBHO B COOTBETCTBHUH C 3aKOHOJATEIbCTBOM
PecniyOnuku benapychk u BHyTpEHHUMH MPOIETYyPaMH, TCHCTBYIONTAMH HA TIPEATPUSTHH.

AOOHEHT MOXKET O3HAKOMHUThCS ¢ HMH(popMmainuend o Tapudax/yciyrax Ha TEKYyIIUH
MecsI B oduce omeparopa, Ha caiiTe omeparopa: WWW.COSMOostv.by, 6o mo Ttenedony
CEePBUCHO-WH(POPMATMOHHON CITYKOBI.

M3meHeHue yciaoBUH U CTOMMOCTU Tapu(OB/yCIyT MOKET MPOM3BOAUTHCS HE yallie,
YeM OJIMH pa3 B MECHIl, 0 YeM oreparop HHPopMUpyeT aOOHEHTOB (00 M3MEHEHHH CTOUMOCTH
YCIYT 3JIEKTPOCBA3M) Yepe3 OPHIMATbHBIN CalT omepaTropa WWW.COSMOStv.by He mosmnee,
yeM 3a 10 gHEN 10 BCTYIUICHUSI U3MEHEHUN B CUITY.

4.13. TlporeHTHI 3a TOJH30BAaHHWE JCHEKHBIMH CpPEICTBAMH Ha OCTAaTOK JCHET Ha
JUIIEBOM CUeTe a0OHEHTY HE HAUUCTSIOTCS U HE BBITUIAUYMBAIOTCS.

5. OTBEeTCTBEHHOCTb CTOPOH

5.1. 3a HeucnonHeHue MO0 HEHAJJIEkKAIEe MCIOIHEHHUE JOTOBOpPAa CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHOHAaTenbcTBOM Pecmy6muku bemapycs. [Ipu stom
orepaTop HE HECeT OTBETCTBEHHOCTh 3a YIYIIEHHYIO BBITOJY, NPUYUHEHHYIO aOOHEHTY
HEHa/IJISKAILUM HCIIOJIHEHUEM 10T 0BOPA.

5.2. 3a mpocpouKky ormiaThl YCIyr 3JIEKTPOCBSI3M, B pe3yjbTare uyero y aOoOHEHTa
BO3HUKAET 3aJI0JDKCHHOCTH IEpe]l OrepaTopoM, abOHEHT OIUIaYMBAaeT ONepaTopy ICHIO B
pazmepe 0,3% OT cyMMBI 3aJI0J>KEHHOCTH 33 KXKIbIHA JE€Hb MMPOCPOYKH.

5.3. CTOpoHBI He HeCcyT OTBETCTBEHHOCTb 3a HEHCIIOJHEHHE JIMOO HeHaiJexariee
WCTIOTHEHHE CBOMX OOS3aHHOCTEM MO JIOTOBOPY, €CIM HX HEHCIIOJHEHUE BBI3BAHO
JNCUCTBUSAMH HETPEOJOIUMON CHiIbl (M3IaHUE 3aKOHOAATEIHHBIX aKTOB M WHBIC JCWCTBUS
TOCYJIapCTBEHHBIX OPTaHOB YINPAaBICHUS, UMEIOININE CIEACTBHEM OTPAHUYCHHE CIIOCOOHOCTH
orepaTopa MPEAOCTABIAThH YCIYTH DJCKTPOCBS3HM, a TaKXKe CTHXUUHBIE OeICTBUS,
KatacTpo(bl, BOCHHBIE ICHCTBUS U MpoUee).
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5.4. AGOHEHT HECET OTBETCTBEHHOCTh 3a COXPAHHOCTh IEPCOHAIBHBIX CETEBBIX
PEKBH3UTOB (MMEHU TIOJIB30BATEIIS U TAPOJIs) TIPU UX HATHYHUH.

5.5. OmepaTtop HEe HeceT OTBETCTBEHHOCTHM M BIpPaBe HE MPOU3BOAUTH IEpepacuer
CTOMMOCTH TOTPeOJEHHbIX YCOyr 3a TpaduK, NPUHATHIA/TIEpelaHHbId aOOHEHTOM B
pe3yJlibTaTe BO3JACUCTBUS BPEAOHOCHBIX BHUPYCHBIX MPOTPAMM («UEPBEi», «TPOSTHOBY» H T.II.)
Ha IporpaMMHOE oOecrieueHne, YCTaHOBJIEHHOE Ha KOMIbIOTepe (KOMIbIoTEepax) abOHEHTa,
3aJIeHCTBOBAHHOM (3aJICHCTBOBAHHBIX) JJIsi TIOMYYEHHs YCIyTd, a Takxke 3a Tpaduk,
MPUHATHI/TIEpEJaHHbBI  A0OHEHTOM B pe3yibTare MNOTpeOJIeHHs]  OHJIAMH-KOHTEHTa
(moTokoBoro Buzaeo, IHTepHeT-pano U TENEeBUICHUS, OHIAWH-UTP U T.Il. CEPBUCOB).

5.6. Eciu uHOe HEe ompenencHo MOPSIKOM OKa3aHWs COOTBETCTBYIOIIEH YCIIYTH,
CKOpPOCTh T€pelayd JaHHbIX, 3asBJICHHAs B paMKax Tapu(pHOro IUIaHA, SBISETCS
MakcumanbHOU. OmepaTop, B CHIy TEXHHYECKHX OCOOCHHOCTEH TEXHOJIOTMHM, Ha OCHOBE
KOTOPOW MPENOCTaBIsIeTCsl yClIyra, He TrapaHTHUpyeT MaKCHUMajbHOW CKOpPOCTH Nepenaydu
JAaHHBIX HA OpPraHU3yeMOM KaHaje B TEUYCHHE BCEro Nepuoja MPEIOCTABICHHS YCIYTH
aboHeHTy. AOOHEHT CcorjaceH He TMPEabSIBIATh OMNEePaTOpy KaKuX-IUOO TMPETEH3UI,
CBSI3aHHBIX C HEIOCTIXKEHUEM MAKCUMAaJIbHOW CKOPOCTH MPHU OKa3aHUH YCIIYTH.

5.7. AOOHEHT OCBEIOMIICH, YTO B CHJIy OOCTOSITEILCTB, HE 3aBUCAIINX OT OomepaTopa
(mpekpailieHue Wik OrpaHUYeHUE TIepeladd JAHHBIX M0 CETAM D3JEKTPOCBS3H, KOTOPHIE HE
MIPUHAJIEkKAT ONepaTopy, HapyIIEHUsIMU B pab0Te KOMMYHUKAIIMOHHOTO COCTUHEHUS MEXKIY
o0opyaoBaHueM abOHEHTa U 000PYI0BaHKWEM OMepaTopa M T.I1.), KAYECTBO MPEIOCTABISIEMBIX
YCIIYT MOXET YXYAIIAThCS WIH YCIYTH HEe OyIyT MPEIOCTaBIATHCS 10 MOMEHTA yCTPAHEHUS
JAHHBIX OOCTOATENLCTB. B 3TOM ciiyyae onepaTop HE HECET OTBETCTBEHHOCTH 32 HEOKa3aHUE
WM HEHAJIE)KAIEe OKa3aHUe YCIIYT.

5.8. Oneparop He HECET OTBETCTBEHHOCTH Tepe] a0OHEHTOM HIIM TPETHUMU JIUIIAMH 32
JNEUCTBUS TPETbUX JIUI, MPUBJICUECHHBIX a0OHEHTOM ISl OKa3aHHUS €My KaKuX-JIMOO YCIyT,
KOTOpbIE MOTYT TOBJHUSATh Ha KA4yeCTBO YCIYT, OKa3bIBAEMBIX OIEPaTOpOM, a TaKke 3a
yOBITKH, MPUINHCHHBIC STUMH JTUTIAMH.

5.9. Omepatop He HeCeT OTBETCTBEHHOCTH 32 BpEMEHHBIE TMEpPEephIBBI B
npenocTaBieHu yeiyT (10 48 4yacoB), BO3HMKINKE B pe3ysIbTaTe MPOBEACHUS MCTIBITAHHIA,
MOHTa)ka, OOHOBJICHHUSI U TEXHUUYECKOT0 00CITy XHUBaHUSI 000pyI0BaHUS.

5.10. 3a HecoOTBETCTBME KayecTBa OKa3bIBAEMbIX YCIyTI TNepefauyd JIaHHBIX
TpeOOBaHUIM, COJIEPXKAIIMMCS B TEXHUUYECKUX HOPMATHUBHBIX MPABOBBIX aKTaX U HACTOSIIEM
JIOTOBOpE, OIEepaTop HECeT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
PecnyOnnku benapyce.

5.11. [lononHUTENbHbIE  YCJIOBUS  HACTYIUIEHMS  JUOO  OCBOOOXIEHHS  OT
OTBETCTBEHHOCTH CTOPOH MOTYT OBITh YCTAHOBJICHBI TTOPSAIKOM OKA3aHUSI COOTBETCTBYIOIIMX

YCHyT.

6. lonoJiHMTEIbHBIE YCJI0BUS

6.1. Crnopsl o JOTOBOPY pa3pelIatoTcs B X0/1€ B3aUMHBIX NIEPErOBOPOB.

6.2. B cimyuyae HeIOCTM)KEHHUS CTOPOHAMM B3aHMMHOTO COTJIaCHsl, CTOpOHa 00s3aHa
IPEIbSABUTh MUCBMEHHYIO MTPETEH3UIO IPYrOM CTOPOHE, KOTOpas JOHKHA OBITh PaCCMOTpPEHA
B TeueHue 30 (TpuauaTy) KaJIeHIapHbIX THEH.

6.3. IIpn moiy4eHWu OTPHUIATENIHHOTO OTBETa JIMOO HEMOJYYeHHWH OTBETa, CTOPOHA
MMeEET IpaBo 00paTUTHCS B KOMIETEHTHbIN cyn PecryOnuku benapyce.



6.4. Ilpu pacTropkeHMH JOTOBOpa BCE pa30OBble IIATEKU 3a YCIYyTU AJIEKTPOCBSI3U
(ycraHoBouHas miara, IiaTa 3a CMEHY Tapu(HOTro IUIaHa W T.I.) HE BO3BpAIAIOTCS BHE
3aBHCUMOCTH OT BpeMEeHHU 1 00beMa NOTPeOIeHUs yCIIYT.

6.5. [eiicTBusi abOHEHTa, COBEPIUICHHBIE C MCIIOJIb30BAHUEM MEPCOHATIBHBIX CETEBBIX
PEKBU3UTOB (MMEHU MOJIB30BATENS U MAPOJIs), IPUPABHUBAIOTCS K JIEUCTBUSM, COBEPILICHHBIM
a0OHEHTOM JINYHO.

6.6. YcioBus mpeaoCcTaBlEHUS YCIOYr OAJIEKTPOCBSI3U HW3JOKEHBI B  HACTOSILEM
JIOTOBOPE W B MpaBUJIaX OKa3aHUS COOTBETCTBYIOIIMX YCIYT, KOTOPbIE pa3MElIaloTCs Ha
ounmansHOM caiiTe omeparopa WWW.COSMOStV.DY, a Takke TO MECTy HaXOXKICHHS
oreparopa Jubo B ero opucax.

6.7. Omnepatop yBemomisieT aOOHEHTa O BHOCHUMBIX HM3MEHCHHSX B JIOTOBOpP IyTEM
pa3MellleHnsT COOTBETCTBYIOIIEH uWHpoOpMalMu Ha OQUIHATBLHOM cailiTe omeparopa
WWW.COSMOstV.by, coaeprkaliero TEKCT HW3MEHCHHH, He mo3mHee vem 3a 10 mHed 1o
BHECCHMSI M3MEHEHUU. M3MeHeHue ycnoBui IOroBOpa NMPOWU3BOIAUTCS ITyTEM COBEPLICHHS
a0OHEHTOM KOHKJIIOJCHTHBIX JEUCTBHUM, CBHUIETEIHCTBYIOUIMX O COIJIaCUM aOOHEHTa,
COBEPILIAIOIIETO JEHCTBUSA, C UI3BMEHEHUSIMU YCIOBHI 10rOBOpA.

6.8. CTOpoHBI JAOTOBOPWINCH CUYUTATh KOH(PUACHIIMAILHON HHPOPMALIUIO O CETEBBIX
peKBU3UTAaX A0OHEHTA, a TAaKXKE CBEJEHUS, TallHa KOTOPBIX OXPAHSETCS ACHCTBYIOIINM
3akoHO/AaTenbcTBOM. Kakmass M3 CTOpOH 00sA3yeTcsi MCIOJIb30BaTh KOH(PHUACHIUAIBHYIO
MHDOPMAIUIO HCKIIOYUTENILHO B IEISIX HCIOJHEHUS CBOUX 00s3aTEIbCTB MO JOTOBOPY U
MpEANPUHUMAET BCE HEOOXOAMMBIE JIEUCTBUA, MNPEIOTBPALIAIONINE pasrjallleHue WIn
MIPOTUBOIMPABHOE HUCIOJIb30BAHUE TaKOW WHPOPMAIUH.

6.9. Omepatop BIpaBe MpHBIEKATh TPETHUX JUI[ W IEpelaBaTh IEPCOHAJIbHBIE
JnaHHble aOOHEHTa TPEThUM JIMIAM TpPU HEOOXOJUMOCTH BO3Bpara 3aJ0KEHHOCTHU
abOHEHTOM.

6.10. B ciiydae cMepTu abOHEHTA, K €ro HacleAHUKaM (TPaBOTIPEEMHUKaM) MIEPEXOISAT
o0s3aHHOCTH a0OHEHTAa MO OIUIaTe YCIyr W BO3BpAaTy OOOpPYAOBAaHHS, HAXOJSIIETOCS B
COOCTBEHHOCTH OIlepaTopa.

6.11. Bo BceM HHOM, HE YperyJHMpOBAaHHOM HACTOSIIUM JOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHO/IaTeNLCTBOM Pecmybnuku bemnapych.

7. Cpok aeiicTBHS 10r0BOPa M NMOPSI/IOK €ro pacTOpKeHUus

7.1. JloroBop BCTymaeT B CWIy C MOMEHTAa TOJMUCAHUS COTJIAIICHUS O
NPUCOEAMHEHNN M 3aKII0YaeTcs Ha HEONPEJCJICHHBIM CpPOK, 33 HCKIIOYEHHEM CiIydaes,
YKa3aHHBIX B II. 7.2 HaCTOALIETO AOrOBOpA.

7.2. Eciiu abOHEHTOM IO JOTOBOPY SIBJISIETCS WHOCTPAHHBIA TpakIaHWH, TOTOBOP
BCTyIaeT B CHWJIIy C MOMEHTAa MOIMUCAHUS COTJIAIIEHUS O TPUCOSAMHEHUH W CUUTACTCS
3aKIIOYEHHBIM HA CPOK 3aKOHHOTO NMpeObIBaHMS a0OHEHTa (MHOCTPAHHOTO Ipa’kJaHWHA) Ha
tepputropun Pecriy6muku bemapycs. B cinyuae mpoasieHus cpoka 3aKOHHOTO MPEOBIBAHUS
aboHeHta Ha Tepputopun PecrnyOnuku benapych 10roBop MoKeT OBbITh MPOJJIEH IO
COTJIALLIEHUIO CTOPOH.

7.3. AGoHeHT BmpaBe B J000OE BpEeMS OTKa3aTbCs OT YCIOYT DIEKTPOCBSI3H U
pPacTOpruyTh JIOTOBOP B OJTHOCTOPOHHEM MOpPSAKE, HAlpaBUB ONEPaTOpy COOTBETCTBYIOIIEE
3asiBjeHMe 3a 15 gHel 10 ATkl pacTOpKEHUS  JIOrOBOpa, TMpPU  YCIOBHUH
OTCYTCTBHUSA/TIOTAIICHUSI 33JI0JKEHHOCTH TEpe]l ONEPATOPOM C YUETOM IITpadHBIX CaHKUUH,
€CJIM OHU TIPETyCMOTPEHBI IOTOBOPOM UJTH TIOPSIKOM OKa3aHUsI COOTBETCTBYIOIIECH YCIYTH.


http://www.cosmostv.by/
http://www.cosmostv.by/

Bo3BpaT ocTaTka JI€HEXXHBIX CpPEACTB Ha JIMIEBOM cueTe abOHEHTa MPOU3BOAMUTCA
ONepaTopoM B TeueHUe 15 aHel co JHA OTKIIOUYEHUS YCIyT OT CETH Olleparopa.

7.4. OmnepaTtop BIpaBe OTKa3aTbCsl OT MCIOJHEHUS HACTOAIIEIO JOroBopa B
OJTHOCTOPOHHEM TOPSJIKE, PACTOPTHYB €r0 B CIEAYIOIIUX CIyYasx:

- B CiIy4ae nepeayr aDOHEHTOM IpaBa MoJIb30BaHUs YCIYTrol TPEThEMY JIUILY;

- ecnmu a0OHEHT coBepuIaeT, JUOO0 BOBICUEH B JACWUCTBUS, KOTOPBIE OIEPaTop,
UCKJIIOYUTEIBHO CO CBOEH TOYKHM 3pEHMs, CUMTAaeT HapyUIAlolIMMHU JOTOBOp W/HIU
JEHCTBYIOIIEE 3aKOHOIATEIbCTBO;

- B UHBIX CIIy4asX, ONpPEAETCHHBIX JACUCTBYIONIMM 3aKOHOJATEILCTBOM, HACTOSIIUM
JOTOBOPOM U TMOPSIAKOM OKa3aHUsI COOTBETCTBYIOIIUX YCIIYT AJIEKTPOCBSI3U.

B cayuwae pacropkeHuss J0roBopa MO YKa3aHHBIM OCHOBAHUSIM TOBTOPHOE
MOAKJIIOYeHHE a00OHEHTA MPOU3BOIUTCS B OOIIEM MOPSAIKE C 3aKIIOYEHHEM HOBOTO JJOTOBOPA.

7.5. Eciiu y abonenta B teuenue 30 (Tpuamaru) nueit moapsa u 6oiee OTCyTCTBYET
MIOJIOKUTENbHBIN OanaHC JMIIEBOTO CYETa, 3TO CBUAETEIHCTBYET 00 OJTHOCTOPOHHEM OTKa3e
a0OHEHTa OT WCIOJHEHMUS HacTosuiero aoropopa. Omeparop BOpaBe B TaKOM Cilydyae
MPOU3BECTH PAOOTHI MO OTKIIOYEHHUIO COOTBETCTBYIOLIEH YCIyrH, HE yBEAOMIISISI 00 3TOM
aboHeHTa, W TMOTPeOOBaTh YIUIATHI INTPAPHBIX CAHKIUHN, MPEAYCMOTPEHHBIX HACTOSIIUM
JIOTOBOPOM H TOPSIIKOM OKa3aHUSl COOTBETCTBYIOIIUX YCIYT, a TaKyKe MOTPEOOBATh MOJHOTO
BO3MEILIEHUS IOHECEHHBIX B 3TOM CBSI3U ONEPATOPOM yOBITKOB.

Ecnu aboHeHT 10 mpoBeeHus: OnepaTopoM padoT MO OTKIIIOUEHHUIO COOTBETCTBYIOMINUX
YCIIyT, MOTacHT 00pa30BaBIIYIOCA 3a0JIKEHHOCTb, IOTOBOP CYUTAECTCS BOSOOHOBJICHHBIM Ha
MPEXXHUX yCIIOBUAX. TeueHne cpoka IeUCTBUSI 1I0rOBOPa B TAKOM CIIy4ae HE MPEPhIBACTCS.

8. [Ipoumne ycaoBus

8.1. B cmyuae eciu omepaTopoM OyJeT YCTaHOBJIEHO OTCYTCTBHE TEXHHUYECKON
BO3MO>KHOCTH OKa3aHUs yCIyT aDOHEHTY, IOTOBOP CUUTACTCS HE3aKITFOUCHHBIM.

8.2. TlopsimkoM OKa3aHHWsS COOTBETCTBYIONIMX YCIYT MOTYT yCTaHaBIUBATHCS
JOTIOJIHUTENbHBIE TI0 CPaBHEHUIO C HACTOSIIIMM JOTOBOPOM TMpaBa, OOS3aHHOCTH,
OTBETCTBEHHOCTh ONEpaTopa W adOHEHTa, a TaKKe WHbIE MpaBWia, YCIOBUS U OTpaHUUYCHUS
NP OKa3aHUU yCIYT.

8.3. CTOpOHBI MPU3HAIOT IOPUAWYCCKYIO CHJIy HACTOSIIEro J0roBopa (WMHBIX
JOKYMEHTOB), B TOM YHCJIC€ MPU HAIMYUU B JIOTOBOpE (MHBIX JIOKyMEHTax) (haKCUMUIIE
(OTTHCKA TIOMNKCH) YITIOJITHOMOYSHHOTO JIMIIA OTIEpaTOpa M OPUTHHAIILHOM MeYaTH orepaTopa.

8.4. B ciywae 3akirOYeHHUs JOTOBOpAa B TEPHOJ JEHCTBUS aKIU 00s3aTCIIbHBIM
YCIIOBUEM SIBIISIETCSI BHECEHHWE B COTJIAIIGHHE O TMPUCOCTUHEHUH COOTBETCTBYIOIINX
ceeacHui. [Tonmucanue abOHEHTOM COTJIAIICHUS O TIPUCOCTUHEHNH, TOATBEPXKAaeT (HaKT ero
O3HAKOMJICHUSI C YCJIOBUSMHU TOAKIIIOUCHUS, aKIMU. B ciydae pacTOp>KEHHUs JTOTOBOpa B
nepuos; 00s3aTENILHOTO TIONB30BAHMSI YCIYTOM B COOTBETCTBHH C  COTJIAIIGHUEM O
MPUCOCMHCHUH, a0OHECHT 0053aH BO3MECTUTH ONIEPATOPY CYMMY MPEIOCTABICHHBIX CKHJIOK.

9. KauecTBO OKa3aHusl yCJIyr

9.1. CxopocTb nepenayu JaHHBIX, KOUT/C:

- MakKCHMallbHas - HE MEHEE OMPEACICHHON B COOTBETCTBHUH C JIOTOBOPOM (Tapu(pHBIM
TIJIAHOM);

- MUHUMaJIbHaA - He MeHee 70% OT MakCUMalbHOW CKOPOCTH, YKa3aHHOW B JIOTOBOPE
(TapudHOM I11aHE).



9.2. Bpewms 3anepxku niepenayu [P-maketos: He 6omee 400 m/c.

9.3. Koaddunuent norepu IP-naketon: ne 6osee 3%.

9.4. KoadduiueHT roToBHOCTU coequHeHUs ¢ ceTbio IHTepHET: He MeHee 98%.

9.5. Jlons yCHemHbIX MOMBITOK COEAMHEHUSI OT OOLIEr0 KOJMYeCTBA COCAUHEHUMN: He
MmeHnee 90%.

9.6. Hdons coenuHeHUN, OKOHYMBIIMXCS  MPEXKICBPEMEHHBIM pa3beAMHEHUEM: HE
6onee 5%.

9.7. Jlons coenMHEHU, COOTBETCTBYIOIIMX HOPMaM MO CKOPOCTH MEpeaayud JaHHBIX:
He meHee 90%.

9.8. Homns coequHeHU, COOTBETCTBYIOLIMX HOPMaM IO BPEMEHU 33JIePKKHU Mepeaadu
IP-nakeroB: e menee 90%.

9.9. Jlons coenuHeHui, COOTBETCTBYIOIIMX HOpMaM 10 NoTepsiM |P-makeToB: HE MeHee
90%.

9.10.Homst mOTOBOpPOB, MO KOTOPHIM JAOCTYIl K yCIyraM OpPTaHM30BaH B CPOK, HE
MPEBBIMIAOIMNNA KOJIUYECTBO AHEH (CO MHA PErucTpalyu 3asBICHUS JUOO TMOIMUCAHUS
JIOTOBOpA), YKa3aHHBIX B JIOTOBOpE JIMOO mopsiake (IpaBujiax) MPEAOCTaBIICHUS YCIYT: HE
MeHee 99%.

9.11. Koa(dunmeHT BOCCTaHOBICHUS dIECKTPOCBSI3H: HE MeHee 95%.

9.12. KoogdunueHnt IOCTYmHOCTH CHYXKObl TEXHMYECKOW TOIAepkKu (mpu
HOPMATUBHOM 3HAY€HUU BPEMEHHU OTBETA CHelHaircTa ciyx)0nl He 6omee 180 cek.): 90%.
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